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Residency Determination Service

CFNC and RDS – ONE and DONE

Students do “one” residency determination

RDS and applying for admission via CFNC is 
seamless

RCN automatically prefills in new CFNC 
application, if student has already 
completed RDS

RDS informs state Grant system

Students not using CFNC have a simple
link to RDS on the college admission
application



RDS Online Interview – Student Experience



RDS online interview handles most student situations: 

RDS Online Interview – Student Experience

 Active duty military –
individual, spouse & 
dependents

 Veterans
 Non-US citizens
 Married parents
 Split families
 Independent students
 Married students
 Students experiencing 

Homelessness
 5 year rule  



DACA, Undocumented Parents, and Homeless Students

RDS Online Interview – Student Experience

DACA student is not NC Resident for tuition purposes

 In RDS Online Interview, when asked “Do you claim to be a NC 
Resident?” – Answer “NO”.  RDS assigns student an RCN and 
student can complete college admission applications 

 Residency for dependent student is based on parent(s) 
information.  If parent(s) does not have ID #:

 Student is determined Non-resident and may Appeal in RDS:

RDS specialists work one-on-one with student for determination

 If a student is experiencing homelessness, RDS alerts 
student that determination is “Under Review” 

RDS reaches out to student by end of next business day

RDS helps student to document & validate residency



RDS Online Interview – Student Experience



Students Experiencing Homelessness

RDS Online Interview – Student Experience

• Student continues in interview about residentiary acts 
(voting, employment, taxes, car registration, high school, 
etc.) Not everyone is asked ALL the questions 

• If student has enough residentiary acts – student receives 
a resident classification; no more information is needed 

• If student does not have enough residentiary acts –
student sees screen (below) notifying them that RDS will 
contact them within 2 business days to assist them 

• RDS team will work with student one-on-one to complete 
RDS process. No need to complete Reconsideration or 
Appeal



RDS Online Interview – Student Experience



Students Experiencing Homelessness

RDS Online Interview – Student Experience

• If student does not identify with McKinney Vento in the 
RDS interview as indicated above: 

RDS does not flag student as experiencing homelessness and/or 
needing help 

RDS asks student the standard interview questions and the 
student receives a resident or non-resident determination 

• It is likely that students who are experiencing 
homelessness will have trouble providing residency acts, 
many may receive a non-resident determination

• Student can immediately Appeal, and RDS works with 
student one-on-one in Appeal to complete residency 
determination 



RDS BASICS

RDS Online Interview – Student Experience

WHY RDS? 
NC LAW REQUIRES RDS TO:  

oQUALIFY for In-state TUITION at public colleges & universities
oBE ELIGIBLE for NC state GRANT consideration

WHEN SHOULD I DO RDS?       
DO RDS FIRST – Before College Admission Applications 

oNC Community Colleges -- require your RCN to submit an 
admission application

oUniversity of North Carolina -- campuses ask for your RCN as 
part of their admission process

oNC Independent Colleges and Universities -- check your 
residency for NC State Grant eligibility



RDS BASICS

RDS Online Interview – Student Experience

1. LOGIN to RDS use your CFNC User Name and Password
2. UPDATE your Profile (BE ACCURATE – SSN and Date of 

Birth are critical)
3. RDS Online Interview:  HS student needs parent/legal 

guardian information
 social security numbers (or other identifiable number)
 tax return information
 vehicle registration
 driver’s license
 voter registration
 other information about residency in NC

4. UPLOAD documents (RDS tells student if she needs 
documents – not everyone does)



RDS Online Interview – Student Experience

RDS BASICS
 REMEMBER:

• BE ACCURATE    Mistakes cause BIG problems for RDS and College
• FINISH Finish RDS OR request cancelled and start over
• DON’T GUESS    RDS checks answers with NC State Agencies

Guess/make up answers = non-resident status
• SUBMIT DOCS   You have 25 days & are NOT done until RDS has 

documents

 RDS Determination Screen – when you finish, you see: 
• RCN                       Residency Certification Number
• CLASSIFICATION Resident or Non-resident AND In-State or Out-of-

state Tuition
• DOCUMENTS Most students do not need documents 

RDS tells if you need documents and which ones
UPLOAD or send to RDS 



RDS Online Interview – Student Experience

RDS BASICS

 COLLEGE ADMISSION APPLICATION(S):
• Go to CFNC.org APP HUB
• Go to college website 
• Your RCN prefills on CFNC applications
• Enter your RCN when asked on other applications

DON’T AGREE with your determination?
• Login to RDS -- review status, residency classification, & check 

for required documents
• RECONSIDERATION -- Correct or enter additional information
• APPEAL -- Provide special information to prove NC residency) 

10 days to request 
• Call RDS toll-free:  844-319-3640



Reconsideration

RDS Online Interview – Student Experience

 Allows student to change info about himself, 

parents/legal guardians, and/or spouse

 Complete this step if student:
• Had incomplete information or missing data
• Failed to submit required documents on time
• Made an error while entering information
• Has had a change in personal/living situation



Appeal

RDS Online Interview – Student Experience

RDS Appeal process is for students who have 

ability or need to provide additional information 

and documentation to their claim of residency. 

 SEAA Statewide Appeal Committee reviews 

student cases to ensure process is conducted 

fairly and correctly, and that outcome is correct 

based on information provided.



The RDS Online Interview

Student Experience



RDS Online Interview – Student Experience



RDS Online Interview – Student Experience

RDS Account Creation and Logon Page

RDS uses CFNC Username and Password; student can create a new account.
If student has CFNC Username and Password, simply login



RDS Online Interview – Student Experience

First Question in RDS



RDS Online Interview – Student Experience

Determination Screen IF Documents are Needed



RDS Online Interview – Student Experience

Determination Screen – No Documents Needed

RCN

The status page will note if the student has an open/un-submitted CFNC admission application.



Residency Determination Service

Online Application – Community College



Assistance

• RDS Web site – www.ncresidency.org

FAQs:  What to Know

Contacts: 844.319.3640 or

rdsinfo@ncresidency.org

• CFNC Call Center will assist with technical help 
during the RDS interview process

866-866-CFNC (2362) (toll-free)

8:00 a.m. - 8:00 p.m. (ET) Monday - Thursday
8:00 a.m. - 5:00 p.m. (ET) Friday

Residency Determination Service

http://www.ncresidency.org/
mailto:rdsinfo@ncresidency.org


Contacts

Residency Determination Service

Gwen Canady
Project Management Officer

NCSEAA
gcanady@ncseaa.edu

(919) 818-1285

Pat Kaiser
Vice President IT and Project 

Development
College Foundation, Inc.

pat.kaiser@cfi.org
919-835-2312

Shannon Byers
Manager RDS Operations
shannon.byers@cfi.org

(919) 835-2347
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