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Our story begins with a pandemic…..

Crisis Closet- 2014 
March 16, 2020 - Remote 

Learning began

March 16, 2020 - August 8, 
2020-delivered supplemental 
food boxes, hygiene items, 

laundry detergent, toilet paper, 
paper towels, diapers/wipes, 
books, arts and crafts, easter 
candy, and cleaning supplies

August 1, 2020 - September 1, 
2020-Moved to temporary 

location at Biltmore Church 

September 18, 2020 - First new 
employee of the BCS Family 
Resource Center- Kay Smith 

September 1, 2020 - Present-
Moved into new location at 

Enka Middle School

















Our New Location….



Support and Collaboration

Administration 

• Superintendent

• Student Services

• Title I

• Child Nutrition

• Maintenance Department 

• Social Workers/Counselors

• Schools Foundation 

Community

• Food Bank

• Homeless Services-Shelters

• County Commissioners

• Department of Health Human Services

• Local Charity Organizations

• Faith Based Organizations

• Individual and Local Businesses



Mission Statement: There is a clear, urgent 
and ongoing need to provide fundamental 
support to the at-risk student and family 
population and those experiencing 
homelessness in Buncombe County School 
Districts.  Our center will use holistic, 
integrated strategies to provide direct services 
as well as act as a convener of available 
support services.  Our “One Stop” strategy 
will reduce barriers to services, better 
enabling access to critical support needed to 
improve quality of life for our students and 
families. However, we are a small piece of 
the puzzle and it is our goal to service all our 
students and provide the best resources 
possible.

Vision 



Funding 

School Funds 

• McKinney-Vento

• PRC 183 & 184

• Title I 

• ESSR funds

Local Funds

• Grants- Dogwood Health Trust, 

Wells Fargo, Parsec Financial, 

WNC Bridge Foundation 

• County-COVID Recovery Funding

• Donations 



Space

CENTRALLY 

LOCATED

WELCOMING EASY TO ACCESS 



Staffing

Director/McKinney-
Vento Liaison

1

Resource Center 
Coordinator

2

Resource Center 
Bookkeeper

3

Resource Center-
Driver/Facilities 
Worker

4

Volunteers- this is 
key!

5



Services Provided 

Case Management Food Bags Hygiene Items Diapers and Wipes

Cleaning Supplies 
and Laundry 

Detergent

Household Items-
we provide all items 

needed to set up 
permanent housing

Clothing Boutique







Buncombe County Schools 
Family Resource Center Tour

https://www.facebook.com/bcsfamilyresource/videos/347888010348640

https://www.facebook.com/bcsfamilyresource/videos/347888010348640


Why does a resource 
center work?





DATA-2021-2022 School Year

Food Bags 1,902

Diaper and Wipes 266

Cleaning 620

Hygiene 12,154

School Supplies 89

Clothing 1,600

Bedding/Baby 220

Household 764

Furniture 62

Total Items: 17,677











Designs by: Tim Fierle-Director of Facilities and Planning 



The Face f Hope

~~STAFF~~

Director- Shannon Boyd

Resource Center Specialists- Kay 

Smith & Miranda Turbyfill

McKinney-Vento Data Specialist-

Phyllis Davis

Driver/Facilities Worker- Max Wait 

& Whitney Harmon

Resource Center Bookkeeper-

Peggy Parham   

McKinney-Vento Tutors- Dr. 

Barbara Fedock & Open Position 



Questions and Answers


